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Hub for DI activity

Disseminate information

Upskill key workforces

Map existing services

Fill gaps in provision







292,000

5,257 

30,000+

?



13.9%

(not even)



lack of 
services?





Not interested

Don’t want to go 
on a course

Don’t need help

What support?



Challenge



awareness * relevance * gaps * benefits

digital inclusion hub



Relevant, 
local opportunities 

develop 
information literacy skills

preferred formats      
preferred environments 



First steps



2013-2014…

9,000
people







2014-2015…









Brand Identity



better broadband, better connected

getting everyone online





Measuring 
impact



feedback





Workforce 
development



key workforces can cascade digital skills to thousands of residents



Are frontline staff ready for ‘Digital by Choice’?:

Develop internal digital skills and 
training mechanisms. 

Address barriers to digital inclusion. 

Support digital literacy in Newcastle.

Framework for other 
councils, private and third sector 
organisations. 



38%

46%

16%Customer Services

Libraries

Service Support

25 x Study 
Participants:

Non-
Participants:

Revs & Bens

Road Services 





Disconnected?



LMS?



Outputs:

Skills Audit (CCS)
SFA Accredited Training
‘Digi’ Marketplaces
Simplified Internal Comms
Remodelled LMS (all)
Senior Level Advocates



Crucial 
message 
and 
investment in 
staff skills



Challenges



Fewer 
champions 
than we had 
hoped









Conclusions



5218

4576

5260

4308

0

1000

2000

3000

4000

5000

6000

January February March April

Newcastle Libraries: IT Support

Total: 19,362



Register your interest
http://bit.ly/CILIPConf16
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